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Abstract

Information literacy skill is an aspect of information literacy that has been seen as a process of gaining the abilities that help in the establishment of an information literate person. The study investigated medical professionals’ information identification skills and utilisation of patients’ health records in tertiary health institutions in South-South, Nigeria. It employed the correlational research design, with a population of 8993 medical professionals. The sample size of 386 was established using the Krejcie and Morgan sample size table, and a simple random sampling technique was used. A face validated instrument, ‘Medical Professionals’ Information Identification Skills and Patients Health Records Utilisation Questionnaire (MPIISPHRUQ) was used for data collection. Simple regression was used in answering research questions. The result showed that there is a significant difference in the utilisation of patient health records and medical professional information literacy skills. Also, it was found that medical doctors, health information personnel, nurses and pharmacists do significantly use information literacy skills to a great extent in the tertiary health institutions. The study concluded that information identification skills significantly influence the utilisation of patients’ health records by medical professionals of tertiary health institutions. This has demonstrated the relevance of information literacy skills in the health sector, especially in the tertiary health institutions. With this, the possibility of medical professionals utilising patients’ health records that would enhance their research success is possible and can be a reality in south- South of Nigeria. Based on this conclusion, the following recommendation was made: those tertiary health institutions should incorporate information literacy skills in the health sector, especially teaching hospitals, so that they can use patient health records properly.
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Introduction
The growth and development of every health organization is to attain a level of effectiveness in the system especially health institutions that take care of patients, as a result, there must be a level of medical information availability at its disposal and management that aimed at achieving its stated goals and objectives effectively and efficiently must have at the back of its mind, necessary human resources skills, strategies as well as techniques of individuals ability to man that institution. Health professionals in their various capacities need to make sure that health facilities are developed with different skills that will make the healthcare system move speedily, with appropriate human and capital infrastructure that would enhance accuracy, timeliness and effectiveness of patient information in the propagation of the healthcare system in the nation

The invaluable nature of the healthcare delivery system of a nation must be integrated, and patient health records should be available for use in the hospital (Ojo and Popoola, 2015). This is because efficient collection, storage, and utilisation of medical data are essential components in clinical and public health decision-making processes. On the contrary, physicians still commit various errors during the recording of medical data or fail to record healthcare data on time. Errors that emanate from poor medical data recording are both common and expensive (Adane et al., 2019). In other words, people have more and more options for knowledge in our global, information-rich environment. However, the majority of medical professionals in Nigeria quest for sources in the patient health information nearly every day, yet they don't have the necessary information literacy abilities (Okpala et al., 2017).  This has become a problem in most health institutions in Nigeria and the world at large because these health professionals are not being exposed to the required information literacy skills which they require for their day-to-day lives as health practitioners who can use patient health records for research, planning hospital equipments, statistical purposes, scholarship work and decision making in the healthcare system (Adeloye et al., 2017).

According to Musediq et al. (2021), Information literacy includes identifying the need for information, locating information efficiently, assessing information, organising information, and developing new ideas for the ethical, social, cultural, and medical applications of information. That is why the national healthcare delivery framework depends mostly on the capacity of the hospitals to render qualitative and affordable healthcare to its citizenry. Also, Okpala et al., in Bothma et al. (2014), described information literacy as ‘the ability to find (identify), retrieve, analyze and use information. The focus of this study is on information identification skills.

Purpose of the Study:
The purpose of this study was to determine the extent to which medical professionals’ information identification skills relate to patients’ health records utilisation among tertiary health institutions in South-South Nigeria.

Research Questions:
To what extent do medical professionals’ information identification skills relate to patients’ health records utilisation in tertiary health institutions in South-South Nigeria? 

Hypothesis
Medical professionals’ information identification skills do not significantly relate to patients’ health records utilisation in tertiary health institutions in South-South Nigeria
Literature Review 
The ability to solve information problems is referred to as information literacy (American Library Association, 2000). Information literacy abilities are necessary to convert information into knowledge. Information without transformation is just raw data, according to UNESCO's World Report "Towards Knowledge Societies" (UNESCO, 2005). Critical thinking is one of the 36 cognitive abilities that must be mastered to use information effectively. This, in turn, relies on the ability to find, assess, and apply information.  Information literacy skills, according to Lupton (2004), can be thought of as an ongoing learning process that includes knowledge, skills, and the concept of values, with a focus on a few additional categories. Various authors have used different names to refer to information literacy skills. "Info-literacy," "informacy," "information empowerment," "information competency," "information literacy skills," "information literacy and skills," "skills of information literacy," "information literacy competency," "information handling skills," "information problem solving," "information problem-solving skills," and "information fluency" are among them. According to Lau (2006), there are two perspectives on information literacy abilities in any classroom. Students, researchers, academics, and other information users will need to apply the study skills covered in the first section. These include being able to use a library and its resources to further one's studies or research, conducting literature searches to the level of depth and complexity required for a given field of study or discipline, and demonstrating this to the fullest extent possible in any format required by reading and information gathering citations. The concept of a competent user, one who can efficiently contribute to the academic community, is supported by this method. 

The aspect of medical professionals making use of information literacy skills in their place of work should be synonymous to determine a subject's lack of knowledge in their organization, it is also important to take note of a search topic or question and define it using simple definitions in the health environment where patient health records are vital for research purposes, in other words articulate current knowledge on a topic related to their specialty. Medical professionals should also make an effort to identify a need for data and information to accomplish a particular goal, set boundaries for the information needed, and use background knowledge to support the search in the health setting. As a result, they should take personal responsibility for conducting an information search and efficiently manage their time to finish a search in their field of study.

Musa et al. (2019), citing Bitagi (2012), define information utilisation as the degree to which users' information needs—particularly those of medical professionals—are met by the information resources that are available. This suggests that it is the responsibility of medical professionals to make the most of the information resources at their disposal to facilitate the fulfilment of their individual responsibilities as directed and scheduled. It is anticipated that all state residents will receive adequate and trustworthy medical care from the practitioners if this goal is accomplished. However, for utilisation to be effective, the many formats and sources of health information must be located. The way that information is used has been the focus of recent information science research. According to Cox and Jantti (2012), usability studies focus on identifying, expressing, comprehending, influencing, and, where necessary, removing or at least minimising the barriers that stand in the way of a user achieving their information objectives. Research by Eison (2010) that examined the usage of information revealed variations in the sources and types of patient information used by professionals. 

Idiodi (2005) asserts that acquiring information literacy skills is a component of information literacy and can be defined as the process of acquiring the resources that support an individual's information literacy development. In contrast to the technical expertise needed to use information technologies that store or transmit data, information literacy refers to the cognitive abilities involved in using information. Information technology literacy is one way to describe this latter skill. According to Hargittai (2002), skill is the capacity to do a task and the time required to do so. Due to issues, they may run into when looking for information, particularly in electronic information resources, medical practitioners with insufficient information literacy skills may spend excessive amounts of time accessing information. To help health professionals, choose the best search tools and identify controlled vocabularies and taxonomies to help them find specialised search tools appropriate to each information need in their place of work, medical and health professionals should clearly and appropriately scope their search question in their various fields of study, define a search strategy using relevant keywords and concepts relevant to the health sector, and define and set limits in the hospital.

Medical professionals need substantial information skills in addition to formal information skills to retrieve information from the open web (Grigore et al., 2009). They noted that advanced computer skills do not necessarily translate into the ability to search and retrieve information (Ergart, 2002). However, other research—Kinengyere, 2007, for instance—found that consumers may not always access and utilise the information that is provided. The study demonstrates that information availability does not always translate into real use since consumers may not be aware that such resources are available, may not know how to access them, or may not be aware of the benefits these resources provide in a health setting.


Methodology
The design for the study was a correlational research design. The population of the study was 8993 medical professionals (health information personnel, Medical Doctors, Nurses, and Pharmacists). A sample size of 386 was established using the Krejcie and Morgan sample size table and sampled using a simple random sampling technique. A face validated instrument named ‘Medical Professionals’ Information Identification Skills and Patients Health Records Utilisation Questionnaire (MPIISPHRUQ) was used for data collection. Simple regression was used in answering research questions and testing the hypothesis at .05 level of significance.

Results and Discussion
To what extent do medical professionals’ information identification skills relate to patient health records utilisation in tertiary health institutions in South-South Nigeria?
Table 1: 	Summary of Simple Regression on the Relationship between Medical Professionals’ Information Identification Skills and Patient Health Records Utilisation among Tertiary Health Institutions in South-South Nigeria
	R
	N
	R2
	Adj. R2
	SE of Estimate

	.377
	368
	.014
	.014
	5.750



Results from Table 1 show that the effect of medical professionals’ information identification skills on patient health records utilisation yielded a regression coefficient value (R) of 0.377. It also yielded a coefficient of determination (R2) and adjusted coefficient of determination (Adj. R2) of 0.014, respectively. The value of the adjusted coefficient of determination implies that 1.4% changes in patient health record utilisation are dependent on the effect of medical professionals’ information identification skills, whereas 99.6% of changes are accounted for by other factors. 
Table 2: 	Summary of Analysis of Variance Associated with the Relationship between Medical Professionals’ Information Identification Skill and Patient Health Records Utilisation among Tertiary Health Institutions in south-south Nigeria
	Source of Variance
	Sum of Squares
	Df
	Mean Square
	F
	p-value

	Regression
	2002.379
	1
	2002.379
	
	

	Residual
	12099.523
	366
	33.059
	60.570
	.000***

	Total
	14101.686
	367
	
	
	



Results from Table 2 showed that the calculated F-value of 60.570 was obtained at 1 and 366 degrees of freedom, and at 0.00 level of significance. Therefore, since the obtained level of probability (p = 0.000) is less than the chosen level of probability (p = 0.05), the null hypothese was rejected it implies that there is significant influence of medical professionals’ information identification skills on patient health records utilization in tertiary health institutions in south-south Nigeria.

The result revealed that the finding could be ascribed to the fact that information identification skills can help medical professionals report lack of knowledge in a subject, use simple terminology to identify a research topic or question, articulate current knowledge on a topic, establish the limit to information search requirement, recognize an information need to achieve a specific end, use background knowledge of patient records to underpin the search, take responsibility for information search, locate information from different sources, retrieve information in different formats and identify the authority of search inputs in publish and unpublished information sources. This fact is supported by Baro et al. (2010) that students ill-equipped with information identification skills, a key aspect of information literacy skills, suffered under-utilization of existing information and communications technologies and information resources. Another relevance of this finding is seen in the fact that medical practice students are exposed to information literacy development programmes by requiring them to update their information permanently for evidence-based medicine. This awareness of information literacy skills in leaps and bounds, which has invariably helped in solving lots of medical education problems (Baro & Zuokemefa, 2011). According to Grewal et al. (2016), using simple terminology to identify a research topic or question increases the chances of retrieving information from a search. This finding is corroborated by Grewal et al. (2016), who showed that literature search is vital to identifying appropriate methodology, designing the study, designing the sampled population and sampling methods, and methods of measuring concepts and techniques of analysis. They also showed that applying appropriate approaches to information searching also helps in ruling out irrelevant variables affecting the outcome and identifying avoidable errors. For instance, Copypress (2022) stated that some of the disadvantages of using jargon are the prevention of meaningful connections and the hindrance of search traffic, making the process difficult.

Rahoo et al. (2019) corroborated the relevance of using information retrieval tools (IRTs) in their study among post-graduate students of higher educational institutes in Pakistan. They revealed that the use of IRTs impacted positively on the social and academic life, and also enhanced the global knowledge of the students on different issues. A study carried out by Ilogho and Nkiko (2014) in Ogun State revealed that the preponderance of respondents from five private universities had a low level of information literacy and search skills, which was a setback to information literacy utilisation and resulted in a huge waste of intellectual development and academic performance.

 Conclusion and Recommendations
Based on the conclusion of the study, the following recommendations were made: Tertiary health institutions should provide a rich promotional campaign activity by incorporating information identification skills in the hospitals to enhance the utilisation of patient health records for easy research and publication. Hospitals and medical professionals should urgently make a proposal to parent institutions for funding that would enable the hospitals create a personal profile in the academic community, utilising acceptable personal networks in digital technologies, choose relevant publications and dissemination sources to publish in, and employ appropriate writing styles in a range of formats. Tertiary health institutions should embrace the use of information management skills so that it will be easy to retrieve information in different formats, use background information to underpin the search, and articulate current knowledge on health issues in the hospital.
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