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Abstract
This study examined the influence of librarians’ advocacy skills on patronage of public libraries in Akwa Ibom State. The study employed a descriptive survey research design. The population of the study consisted of 883 users of public libraries across Akwa Ibom State, which includes Uyo, Eket, Ikot Ekpene, Abak, and Etinan. A simple random sampling technique was used to select 88 respondents from the population. Data for this study were collected using researcher’s developed questionnaire titled: Librarians’ Advocacy Skills and Patronage of Public Libraries Questionnaire (LASPPLQ). The instrument was face validated by three experts. The reliability instrument was determined using the internal consistency reliability method. The data obtained was subjected to Cronbach’s Alpha Statistical Analysis, which yielded a 0.879 reliability coefficient. Means and standard deviation were used in answering research questions, while the independent t-test was used in testing the null hypothesis at 0.05 level of significance. The findings revealed that librarians’ advocacy skills have a significant influence on patronage of public libraries in Akwa Ibom State. It was recommended that librarians in public libraries in Akwa Ibom State should adequately use different methods of advocacy, such as marketing concepts, mass media, conducive environment, social media and information and communication technologies and resources like the internet, etc., to advocate for support and users' patronage of library resources and services. 
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Introduction
The age-long perception of libraries has been the powerhouse of wisdom and knowledge where information is stored, organised and maintained for reading, study and consultation. They are recognised as learning centres, prime preservers of historical records and recorded knowledge, agents of educational, social and economic development and custodians of our traditional heritage. Public libraries exist to meet the needs of their own community. As a function, it acquires, organises, and provides services within an enabling environment to allow its users to exploit its resources. Information is power, and each aspiring person's success depends on having access to it. Important information is to a large extent a determinant of an individual’s development. In effect, the public library exists to give citizens free access to information that can be accessed for consultation, study and leisure. 

Ashikuzzaman (2023) defines a public library as one that is open to the public and is typically supported by tax revenue and other public sources. Its main goals are to meet the general public's informational, educational, and recreational requirements by offering them resources, information, and knowledge. Beyond these basic goals, public libraries also work to support education, encourage self-improvement, develop personalities, and advance the general cultural and economic advancement of the communities they serve. They encourage education and lifelong learning, foster a culture of reading, foster social cohesion and community participation, preserve cultural heritage, foster economic growth and entrepreneurship, and provide access to information and knowledge dissemination. Faze (2019) affirmed that with public libraries, individuals who engage in self-education can expand their knowledge with the assurance of a continuous learning experience, an enabling environment for recreation through reading, gaining and spending leisure time. According to Jaccarino (2020), public libraries must make sure that their resources are being used in addition to offering them in order to contribute to the growth of knowledge. Librarians can accomplish this by promoting public libraries' resources and services. 

A librarian is a qualified person who is in charge of maintaining a library and its materials, which includes choosing, organising, and processing materials as well as providing information, instruction, and loan services to satisfy the demands of its users (Ezeani, 2004). Librarian’s functions as stated by Otuore (2018), span over acquisition, organisation, promotion and dissemination of information resources to meet the diverse needs of the user community. Their roles include resource management, information access and assistance, information literacy instruction, and community engagement through outreach and advocacy. The level at which librarians advocate public library resources and services with the community members determines the extent to which the public library can achieve its set goals.

Any action taken by a person or organisation with the intention of influencing choices made by political, economic, and social institutions is known as advocacy. According to Philip (2021), advocacy is a crucial aspect of librarians' everyday jobs. The practice of persuading stakeholders, patrons, and legislators to support libraries locally, regionally, state-wide, and nationally is known as library advocacy. This can be done through outreach, facilitating meetings with leaders and managers, and spreading awareness about the importance of the library in society. Igwebuike (2022) defined library advocacy as the process of actively supporting and promoting libraries and their services to ensure they are valued and adequately funded. It involves librarians raising awareness about the importance of libraries, demonstrating their values to the community and influencing stakeholders to take actions that benefit libraries. According to Ochogwu (2015), accomplishing the purpose of advocacy, especially in public libraries, requires skills in communicating its value to the community. 

Advocacy skills, according to Saghanen-Ntogo and Carson (2024), are the ability of librarians to promote the value of libraries to various stakeholders, including library users, policymakers, and the broader community. This includes raising awareness about the vital job libraries play in education, literacy, and community development, as well as advocating for funding, resources, and policies that support library services.  Brey-Casiano (2015) said that library advocacy is the sole responsibility of librarians who understand how to communicate the importance of libraries in society. According to Shidi and Sambe (2019) Librarians' advocacy skills are very important in creating awareness about the importance of libraries in communities, helping people understand the diverse services and resources libraries offer, promoting a positive perception and gathering support from the public. Okube (2023) maintains that advocacy skills help librarians to communicate the value of libraries to their serving community, highlighting the impact of library services on education, literacy, job readiness and community development. Gutos (2018) opined that for librarians to propagate the importance of public library services to stakeholders and community members for patronage and support requires skills such as communication skills, presentation skills, research skills, persuasiveness, collaboration, and creativity.

The concept of library patronage refers to the degree to which a library's materials and services are used for research, education, reference, and learning. Indeed, the prime aim of the public library is to please its users by ensuring information resources to meet their information, educational and recreational needs. The public library cannot achieve its aim without patronage from its users. The need for a librarian’s advocacy skills, therefore, becomes obvious and necessary to accomplish public library goals.  Shidi and Sambe (2019) asserted that advocacy skills influence users’ patronage and create assurance for library services in the public library. By it, patrons become aware of library resources, policies and services. Users also develop knowledge and understanding of new organisational patterns or initiatives introduced in the library to help them make better use of the resources and stay connected to the library. It allows the librarian to portray the library in a positive light, which leads to an increase in patronage as well as utilisation of library services and resources (Israel, 2018).

Statement of the Problem
Library advocacy is an awareness program carried out by librarians, especially in public libraries, to directly communicate and promote the value of libraries and their services to ensure effective patronage and continuous relevance within the community. To this end, libraries under study have provided information resources and services to meet the diverse information needs of different user groups in the society which they were established to serve. Librarians, as information professionals, through advocacy, have been engaging with library users, community members, stakeholders, and decision-makers to communicate the public library value.

Despite advocacy efforts by librarians, there is still a continuous record of low patronage among community members. The low patronage and underutilization of public library services have remained a recurring issue in all branches of Akwa Ibom State public libraries. This said situation prompted the researcher to carry out this study to ascertain whether the low patronage of public library services could be a result of inadequate advocacy skills on the part of librarians to communicate the value of libraries in society. Thus, the study investigates Librarians’ advocacy skills and patronage of public libraries, Akwa Ibom State.

Purpose of the Study
To examine the influence of advocacy skills on patronage of public libraries in Akwa Ibom State.

Research Question
What is the influence of advocacy skills on patronage of public libraries, Akwa Ibom State?

Hypothesis
There is no significant influence of advocacy skill on patronage of public libraries, Akwa Ibom State

Literature Review

Advocacy skills and patronage of public libraries
Advocacy is the act of endorsing or supporting a concept or idea, particularly in front of the public. Advocacy is "to plead in favour of, in support of, promote and defend publicly," according to Kachel (2017). It is a system of coordinated public support, advocacy, and defence of a cause, organisation, or institution. Similarly, advocacy was described as "any action that speaks in favour of, recommends, argues for a cause, supports or defends, or pleads on behalf of others" by the Alliance for Justice (2021). Authors, academics, and researchers see library advocacy as a purposeful, ongoing endeavour by librarians to promote awareness of library services and activities while influencing stakeholders' attitudes and community members for patronage. Obi (2023) asserts that advocacy is a skill of activities undertaken by librarians to raise awareness about the efficient use of library resources and services and favourably persuade decision-makers and other stakeholders to support public libraries. Advocacy is a strategy used by librarians, particularly in public libraries, to get continued financing and support as well as to promote a favourable public policy environment that allows them to adapt to the changing requirements of their patrons. According to Abdusalami (2020), advocacy abilities are essential for raising awareness of the importance, funding, and support of libraries in local communities. It is also crucial for sustaining and enhancing the role of libraries in society. Without it, libraries may face challenges in maintaining adequate funding, keeping up with technological advancements, and effectively serving the diverse needs of their community members.

Esan (2023) states that advocacy skills involve promoting the value of libraries and librarians, securing resources, patronage, and influencing decision-makers to support library services. These skills include communication, public relations, and understanding of policy and funding processes. Effective advocacy also requires knowledge of information literacy and the ability to tailor messages to different audiences. Key advocacy skills for librarians are:

Persuasion and Communication: advocacy involves effectively communicating a viewpoint, persuading others to support a cause and clearly articulating the value of libraries and librarians through various channels (written, verbal, digital) to diverse audiences, including users, policymakers, and community members.

Public Relations: building positive relationships with stakeholders, management of public perception, and promoting library services and resources.
Lobbying: influencing decision-makers (legislators, school boards), to support library funding, policies, and initiatives.

Networking: building relationships with other professionals, community leaders, and organisations to expand advocacy efforts and support.

Strategic planning: developing and implementing targeted advocacy campaigns, setting goals, and measuring success.

Policy awareness: understanding library-related policies and legislation, and advocating for policies that support library development and access to information.

Information Literacy Expertise: demonstrating the importance of information literacy skills for individuals and communities, and advocating for its integration into educational and societal contexts.

Fundraising: securing financial support for library programs and services through grant writing, fundraising events, and donor cultivation.

Data Analysis and Reporting: Collecting and analysing data to demonstrate the impact of libraries and justify resource requests.

Adaptability and Resilience: adjusting advocacy strategies to changing circumstances and remaining persistent in the face of challenges.

Bakare (2020), in his study on the impact of advocacy skills on public libraries, maintained that advocacy skills significantly influence patronage as they raise awareness, promote library services, and secure necessary resources. Ntogo (2024) affirmed that effective advocacy can increase library use, improve public perception, and ensure the library’s long-term sustainability. According to Obazeh (2019), advocacy skills show how community members' lives are enhanced by public library services, such as internet access. It guarantees that libraries have materials to provide to library executives at the table where crucial choices about financing and policy are decided. Gutos (2018) asserts that without advocacy skills, communities may be less aware of these services, resulting in low patronage and missing the opportunity to enrich the lives of residents. The advocacy skills of librarians include the following: teamwork, initiative, communication, networking, presentation, drafting, research, and analytical abilities.

Strong advocacy abilities help librarians better recognise and address the needs of their patrons, according to Ezeala (2017). Librarians promote laws that further libraries' missions and increase public awareness of the vital roles that libraries serve in communities and patronage of public library resources and services. Perzte (2019) said that today’s public libraries are more than printed materials; They are prestigious and well-respected community organisations. They support workforce development, social infrastructure, fair access to information and technology, and both formal and informal learning and community engagement while promoting the social welfare of community members. Mlanga (2014) posits that librarians’ advocacy skills can attract new users and supporters, strengthen the role and status of public libraries in the community and communicate the value of the library to decision makers. Librarian advocacy skills are crucial for driving library patronage. 

Advocacy skills are critical for any information professional in order to communicate the functions and services of the library to potential users (Durney 2023). In order to advance libraries and library services, advocacy skills are essential in this setting. In order to help libraries, satisfy the diverse requirements of their users, librarians' advocacy skills and marketing translate into public support and promotion of specific libraries or library services in the public domain. The purpose of public libraries is to guarantee equitable access to knowledge for all people, regardless of their age, race, gender, religion, disability, cultural identity, language, socioeconomic status, lifestyle choice, political allegiance, or social viewpoint. Haruna (2024) maintains that advocacy skills can shape a positive perception of the library within the community, highlighting its value as a vital resource for information, learning, and community engagement. Through targeted advocacy efforts, librarians engage with potential users, understand their needs and tailor services accordingly, leading to increased library visits and usage.

Methodology 
The researcher adopted a descriptive survey research design. The design was considered appropriate for this research because it provides a high level of capability in representing a large population. The design helped the researcher determine the value of librarians’ advocacy skills on patronage of public libraries, Akwa Ibom State. The population of the study consisted of 881users spanning across Akwa Ibom State public libraries, which are Uyo, Eket, Ikot Ekpene, Abak, and Etinan (source: users head count register February 2023- February 2024) Simple random sampling technique was used to obtain a sample size of 88 respondents from the total population. The instrument used for data collection was the researcher’s developed questionnaire titled: Librarians’ Advocacy Skills and Patronage of Akwa Ibom State Public Libraries Questionnaire (LASPPLQ). The instrument was subjected to face validity by three experts to validate the contents of the questionnaire. The reliability of the instrument was determined using the internal consistency reliability method. The data obtained was subjected to Cronbach’s alpha statistical analysis, which yielded a 0.879 reliability coefficient.  Mean and standard deviation were used to answer the research question, while an independent t-test was used to test the hypothesis at 0.05 level of significance. 

Results and Discussion

What is the influence of advocacy skill on patronage of public libraries, Akwa Ibom State?

Table 1:	Results of mean and standard deviation on the responses of the influence of the librarian’s advocacy skill on patronage of public libraries, Akwa Ibom State 
	Variable 
	N 
	Mean 
	Std. Deviation 

	Advocacy skill

  Patronage 
	83

83
	12.07

3.15
	27.01

13.16



   The result presented in Table 3 above reveals that the mean responses on Librarians' advocacy skill is 12.07, with a standard deviation of 27.01, which is greater than the mean responses on users' patronage of 3.15, with a standard deviation of 13.16. These results indicate that Librarians' advocacy skills significantly influence patronage of public libraries, Akwa Ibom State.

 Hypothesis
Librarians’ advocacy skills have no significant influence on patronage of public libraries, Akwa Ibom State. 
Table 2:	Results of t-test analysis of the responses on the influence of advocacy skill on patronage of public libraries.
	Variable 
	N 
	Mean 
	Std. Deviation 
	t-cal 
	Sig 
	df 

	Advocacy skill

 Patronage 
	83

83
	2.07

3.15
	27.01

13.16
	
2.37

	
.000
	
81



The analysis in Table 6 above reveals that the calculated t-test value of 2.37 is greater than the p-value value of 000 at 0.05 significance level. Based on this, the result is significant, and the null hypothesis is rejected. This means that a librarian’s advocacy skill has a significant influence on patronage of public libraries in Akwa Ibom State. 

This finding aligns with Bakare (2020) study that advocacy skills significantly influence patronage as they raise awareness, promote library services, and secure necessary resources The finding is also in support of Mlanga (2014), finding that advocacy abilities of librarians can draw in new patrons and supporters, elevate public libraries' standing and function in the community, and persuade decision-makers of the library's worth.  It corroborates Ntogo's (2024) affirmation that effective advocacy can increase library use, improve public perception, and ensure the library’s long-term sustainability.


  
Conclusion and Recommendation
The study concluded that for the public to utilise and appreciate the existence of public libraries, librarians’ advocacy skills should become inevitable in all libraries. It is recommended that librarians in public libraries in Akwa Ibom State should adequately use different methods of advocacy to attract user patronage of library resources and services. 
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